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EDUCATION

1992  London Business School, London, England, PhD  
Strategic Information Technology Management, International Business, Economics.
Dissertation: “Bridging the Gap:  The Use of Information Systems to Shorten the Design to Manufacturing Cycle in the U.K. Clothing Industry.”  The work explores the design and implementation of transformational information flow to allow firms to simultaneously communicate across functions to gain competitive advantage in the design to market process.
Building on this work, developed tools for collaborative management decision making for global businesses used in consulting projects at IBM, and in the Economist Intelligence Unit Multi-Client Study, “Business Strategy 2000.”
Teaching Assistant to Head of Department of Information Technology.
London Business School presenter European Doctoral Consortium, 1991.
1982  Massachusetts Institute of Technology, Sloan School, MBA
International Business Strategy and Technology concentration.  
Thesis: “Japanese Management of companies in Southern California.”  The work identified the actions of Japanese companies to gain a foothold and develop operations in the United States during the 1970s and early 1980s through partnerships and joint ventures.  Using examples such as Kyocera, established criteria that indicated investment interest by firms in USA industries for learning and growth opportunities.
Research writer for Head of International Business Department, Sloan School and the Economist Intelligence Unit, Countries Division.
1980  Boston University, Bachelor of Liberal Science
Cum Laude, Concentration in Literature.  
Worked at Massachusetts Institute of Technology as a Technical Writer during degree for the department of Systems Programming.  
Taught Seminar in “Writing for Engineers” to entire Information Systems Department at MIT.
RESEARCH IN PROGRESS

 “Future Trends and New Ventures”

This research focuses on encouraging entrepreneurs to take a future-forward perspective to build competitive and sustainable companies for today and tomorrow.  Since most ventures operate in start-up mode for a few years, it is important to consider future trends and the impact on emerging markets for goods and services.  Frequently, these emerging markets are larger opportunity spaces for new ventures.  The work examines my framework of 12 Future Trend Areas and the convergent leverage points for innovation.  Data gathering and model building for the research began in 2010 and is ongoing.  Intending to publish overview article Autumn 2016, video cases 2016, e-book 2017, website www.futureglobaltrends.com.
“Fashion Entrepreneurial Initiative”
Fashion Industry and Future Trends of Business - Research work combines Future Trends research and work in the John E. and Alice L. Butler Venture Accelerator with new ventures of Babson College students and alumni.  Leading cross-campus effort coordinating Arthur M. Blank Center, Lewis Institute, Center for Women’s Entrepreneurial Leadership, Babson Career Office, Babson Development Office to look at the ways in which the Fashion Industry builds economic and social value.  Fashion Industry deals with business model innovation at a rapid rate – analogies exist between how the Fashion Industry and other industries cope with change while simultaneously focusing on economic and social value.
“Her Business Model”
Building confident women entrepreneurs for the future, this work aims to identify capabilities, skills, and interests that work in women’s favor in building successful entrepreneurial ventures. Gathering data and frameworks 2016.
TEACHING EXPERIENCE
2010 – Present    Babson College, Entrepreneurship Faculty




 


Entrepreneurship, Entrepreneurial Marketing, and Information Technology
Faculty member for Entrepreneurship.

Teaching Core Courses in Entrepreneurship and Entrepreneurial Marketing in Undergraduate, Graduate Programs, Blended Graduate Programs, Certificate in Advanced Management Online Program, and Executive Education. 
Developing Second Online Course for Babson College Graduate Degree Program:  “Future Trend and EPS Ventures.”

Recipient Deans’ Excellence Award across all programs, 2013. 
Babson Executive Education programs:  Future Trends and Opportunity Identification, Building Visions, Entrepreneurship, Corporate Innovation, New Venture Marketing, Leadership, Competitive Forces, Organizational Design.
Babson Global:  Development of Entrepreneurship Curriculum for Indonesia, Saudi Arabia.  Author of curriculum for Entrepreneurship and Marketing.
Lead Faculty on Business Model Development to The John E. and Alice L. Butler Venture Accelerator. 
· Mentoring students and alumni ventures to build business models and launch successful ventures.

· Building Corporate Relations with IBM, HubSpot, SynapseSEM, and others to leverage corporate experience and resources.

· Evaluate and nominate ventures for Seed Funding.

1995 – 1996    Henley Management College, Henley-on-Thames, England
Head of Information Technology Faculty, for PhD and MBA programs.  
Led the development of a Decision Support Research Center to attract a corporate consortium to build leading-edge research in cross-functional communication practices.
Taught MBA courses and Supervised PhDs within Information Technology Department.
Member, European Doctoral Committee for Information Technology.

1992 – 1994   Boston University School of Management, Brussels, Belgium
Taught MBA courses in business strategy and information technology.

Developed curriculum to address a wide range of European and American students, including military from NATO.  

Presentation “Globalization,” European Institute for Advanced Studies in Management.
1989 – 1992  Teaching Assistant, London Business School
Assistant to head of Information Technology Department.  Taught MBA Class Section.
PROFESSIONAL EXPERIENCE

ENTREPRENEURIAL VENTURES
2014 – Present   Future Global Trends

Examining the impact of future trends on industries.  Facilitates senior executives and management in defining future forward vision and success factors in alignment with the mission of the organization.
1994 – 2015    Daniels Island Properties

                          
Developed, owned and constructed rental resort property on Nantucket Island and in England for residential and commercial use.  

· Manage all aspects of architectural design, construction, funding, permits, rental leases, etc.  

· Generate revenue in Nantucket focused on niche market resort rentals.  
1999 – 2012   Whales’ Tales Children’s Books




             

Produce series of children’s books about Nantucket Island with a focus on marine environment. 
· Titles:  Do Dragons Burn Their Tongues?, My Nantucket ABC, and Watching Rainbows - local best sellers.

CONSULTING, WRITING, FACILITATING

1990 – 1996    Economist Intelligence Unit Author, Speaker, Consultant, Research Principal 
Wrote several books (see publications list) as the EIU Author of Management Information Technology Series.  
· Led groups of companies in global research effort sponsored by the EIU.  Consulted to the Financial Times Group and Economist on the development of company strategy.  
· Facilitated Executive Multi-Client Studies and Strategy sessions.  
· Clients included: ABN-AMRO Bank, Accenture, British Telecom, Braxton Associates, IBM Consulting Group, Dresdner Bank, EDS, KPMG International, Reuters, Bloomberg News, Society for Worldwide Interbank Financial Communication (SWIFT), Hewlett Packard, Government of Singapore, British Airways, Benetton, Bank of Boston, National Westminster Bank, Club Med, American Safety Video, GlaxoSmithKline, and others.

1992 – 1996    Management Consultant    






      
Consultant to IBM on simultaneous communications and reengineering businesses in the financial services industry (built tools for IBM to work with their financial institutions customers including Citibank).  
· Developed Decision Tracking Tools for multi-location environments and applied to Executive Decision Making for IBM North American Executive Team to improve their decision making process over time and space.  
· Searched for and made contracts with leading academics to provide leading-edge thought leadership for IBM and customers.

1985 – 1989    Nolan, Norton & Co.  Managing Consultant 
Firm formed by two Professors of Harvard Business School.
· Managed corporate projects to change business processes with information technology and management for strategic impact, i.e., “Transformation.”

· Clients/studies included:  Apple Corporation Global Strategy, Ford of Europe time-to-market, Boots Pharmaceutical information exchange, Charter Paper Mills management decision making, New York Life Insurance reorganization, and Shell Oil Canada market strategy.  Lexington, MA.  1990.
1984 – 1985    Sinclair Research Computers, United Kingdom 
Business Development Director.  

· Redesigned and implemented Business and Finance Strategy for European Markets.  

· Hired and developed distribution companies in Europe.  
· Initiated and set up Financial Subsidiary with Lloyds Bank.

1982 – 1983    Continental Bank, Chicago 

Corporate Lender, Commercial Oil and Gas Department.
1976 – 1980    Massachusetts Institute of Technology, Computer Systems Research                            

Computer Systems Programmer and Technical Writer. 

· Design and implementation of Honeywell and IBM systems.  

· Leading technology development of relational database systems and programs for Institute clients.

PUBLICATIONS
2016  Research Report, Lead Author, Entrepreneurial Finance Special Topic Report 2015-2016 Global Entrepreneurship Monitor, by Caroline Daniels, Mike Herrington, and Penny Kew.
2016
Research Report, Author, Chapter 6 “Financing Entrepreneurship,” in Global Entrepreneurship Monitor: 2015 United States Report. By Donna J. Kelley, Abdul Ali, Candida Brush, Andrew C. Corbett, Caroline Daniels, Phillip H. Kim, Thomas S. Lyons, Mahdi Majbouri, Edward G. Rogoff, Babson College and Baruch College. 
2015 
Research Report, Author, Chapter 5, “Youth and Early Career Entrepreneurship,” in 
Global Entrepreneurship Monitor: 2014 United States Report. 

By Kelley, D. J., Ali, A., Brush, C. S., Corbett, A. C., Daniels, C., Kim, P. H., Lyons, T. S., Majbouri, M., Rogoff, E. G. (2015). 

2014
“Future Trends Exercise” for Teaching Entrepreneurship:  A Practice-Based Approach by Heidi Neck, Patricia Greene, Candida Brush, Edward Elgar Pub.
1994
Successful Corporation of the Year 2000:  Strategies and Cultures, Economist Intelligence Unit, New York, 1994.  This study gathered corporations in a multi-client study intending to define the critical success factors for success in the 21st Century.  Author facilitated corporate teams and developed the survey that went to 10,000 companies worldwide. 

1994
Building Information-Intensive Companies:  A business guide to client-server computing systems.  The work describes the elements of client-server technology and how to apply the use of the technology to business processes.  Economist Intelligence Unit.  London.  

1993
Global Vision:  Building New Models for the Corporation of the Future, McGraw/Hill, New York, 1993.  This book was the first best seller (>35,000 copies) to use “Global” in the title.  The work examines how companies can move from a multinational model of business to a global model and builds on the practical work of the authors consulting to Apple Corporation with the objective of building the 21st Century Enterprise.
1993
Management Challenge of Information Technology, Addison-Wesley, London, England and Reading, MA., USA, 1991 and 1993.  Currently in 10th edition with Pearson/Prentice-Hall, this book was the first in a series of cooperative projects between the Economist Intelligence Unit and The Pearson Group.  The book describes the actions executives and managers can take to build a successful company with the information technology.
1993
Business Strategy 2000:  Corporate Strategies, Systems and Service Needs, Economist Publications Group, New York, 1993.  Book II developed from further findings of the multi-client study for the Successful Corporation of the Year 2000.
1992
On-Line Transaction Processing:  Enhancing Your Business Strategy, Economist Publications Group, 1992.  The book looks at how to use customer information systems in real-time to develop an understanding of customers and transactions.
1992
Time-Based Competition, Economist Publications Group, London, 1992.  The work looks at the increasingly shorter time cycles that executives must manage to in creating competitive advantage and how leading companies are accomplishing time-based objectives in the automobile, retail, clothing, and other global industries.
1988
International Association of Management Consulting Firms Award for Literary Excellence, “On-Becoming a Global Corporation,” Nolan and Norton Journal, 1988.  Fundamental article on the model of how to build a global corporation.  The work describes a framework for action for companies attempting to become global.
ENTREPRENEURSHIP TEACHING CASES, TEACHING NOTES, VIDEOS, AND WEBINARS
April, 2015
Babson Executive Education Webinar Series, “Harnessing Future Trends to Drive Strategy."
Early 2016
“Mandarin Ark:  Teaching Chinese Language and Culture,” with Martha Lanning, Teaching Innovation Fund Approved 2012 for $5k funding; expected publication 2015.  Liqiang Tou, a Babson MBA, built upon his business strengths and his wife’s teaching strengths to build a company that teaches Chinese language and culture to primary school students and business people.  The case discusses how entrepreneurs select and develop opportunities and search for markets to serve.
2016
“Vedavoo:  Outdoor Gear,”  with Martha Lanning, Entrepreneurial Challenge from Idea to Opportunity to Market to Scale.  Expected Publication 2015.
2016
“Three Birds: Introducing STEM to Inner City Schools,” with Martha Lanning, Social innovation case describing the development of class projects to excite students about learning through solar energy projects.  Expected Publication 2015.
Aug., 2014
“Future Forward Motion” is a Teaching Note to an exercise that helps students and entrepreneurs think about the future emerging markets.  The Teaching Note is now a part of the FME curriculum and will be published in the forthcoming book, Teaching Entrepreneurship, by Candy Brush, Heidi Neck, and Patricia Greene.
March, 2014
“Babson College Alumni Career Pathways” Executive Summary, 2014.
Examines the choices, accomplishments, and needs of the Babson Alumni and Student Community to create economic and social impact as well as identify curriculum needs.  Working with Prof. Candy Brush, Carol Hacker, Vice President of Babson Alumni and Friends Network, and Effie Parpos Marthinsen, Director of Alumni Education and Enrichment.  I initiated this study to create a shared understanding of the Babson Alumni impact on the economy, Alumni identity, and to further enrich the Babson Community.  Early findings are fascinating:  68% of Alumni think of themselves as entrepreneurs, 22% are primarily involved in entrepreneurial work immediately after graduation and 40% by their third job position.  Presentation Autumn, 2013.

Feb., 2013
“Building an Effective Entrepreneurship Strategy.”  Webinar, Venture Accelerator & Babson Alumni.
June, 2012
“Welcome to FME and Exploring Entrepreneurship.”  Wrote script and presented Video for the first FME Video.
June, 2012
“Welcome to Pursue.”  Wrote the script for the second FME Video.

July, 2012
“Observation and Insights.”  Teaching Note for the New FME.

May, 2012
“Social Innovation and Entrepreneurship.”  Facilitated and interviewed Cheryl Kiser for CITG Video.

March, 2012
“Social Innovation and Entrepreneurship.”  Webinar, Venture Accelerator & Babson Alumni.

Oct., 2011
“Leveraging I.T. in Entrepreneurial Endeavors.” Webinar, Venture Accelerator & Babson Alumni.

Oct.,2011
“Women in Entrepreneurship:  Women Growing Businesses in the Stream-Lined, Recessionary Environment.”  Webinar, Venture Accelerator.

June, 2011
“Technology Commercialization.” Webinar, Venture Accelerator.
INVITED SPEECHES AND PANELS 
Nov., 2016
Graduate Women Association of MIT: Moderator for Panel “Designing the World Through Entrepreneurship.”

Nov., 2016
Fashion Entrepreneurial Initiative Panel: Moderator and Organizer for Panel:  “The Future of Fashion Business” with Talbots, Ministry Apparel, Brass Clothing, Bloomingdale’s.
Oct., 2016
Fashion Table Topics Discussion of Resources and Interest for Babson Accelerator: Moderator.

Sept., 2015
Venture Café for Goldman Sachs 10,000 Small Businesses, Cambridge Innovation Center “Future Trends and Entrepreneurial Ventures.” 
Sept., 2015
Chinese family Association, "Innovation and Management of Family Business in China.”
Oct., 2014
Massachusetts General Hospital, “Future Trends and Radiology.” 
August, 2014
Radiological Leadership Institute, “Future Trends and Radiology.”
Feb., 2014
IBM Innovation Center, “University Entrepreneur Networks and Resources.” 
Jan., 2013
Harvard Niemann Foundation for Journalism, “Entrepreneurship, Future Trends, and the News Industry.” 
June, 2013
Lead America, “Opportunities and Entrepreneurship.” 
Oct., 2012
MIT, Sino-American Pharmaceutical Professionals Association, “Future Trends and Innovation.”
April, 2012
Berkelee College of Music, Facilitated “Future of Entrepreneurship in Music.”
June, 2012
IBM StartUp Bootcamp, “Future Trends and Entrepreneurship.”
June, 2012
Lead America, “Opportunities and Entrepreneurship.”
June, 2012
Maynard Institute of Journalism, “Entrepreneurship and Business Models.”
Dec., 2012
British Council USA, “Creating Curriculum for Entrepreneurship.”

June, 2011
TiECON East, “Entrepreneurship Strategy and Future Trends.”

PRESS COVERAGE/MEDIA APPEARANCES
June, 2016
“The Future of Business is Here,” Will Myers Research Editor, Insights,      

                         Regions Private Wealth Management. 

April, 2016
“The benefits of agility in a changing world,” with Jonathan Moules,    

                         Financial Times Podcast.
April, 2016
“Futurist Takes on Small Business,” Adam Shalvey, Time.com.
Feb., 2016
“Hello stranger! Let’s start a business together!” by Joseph Pisani,  

                         Associated Press.

Jan. 2016
“Future Technology for Small Business,” by Michael Rovner, Inc.com.
Sept., 2015 
“What College Kids Need to Know About Entrepreneurship…Now,” by 

Karsten Strauss, Forbes.com.
Sept., 2015 
“MBA Students Shun Internships at Blue-Chip Firms for Little-Known 

Start-Ups,”  by Seb Murray, Business Because.
July, 2015 
“Successful & Influential Profile,” by Emily Young, The Native Society.
July, 2015 
“Why Indiegogo believes the crowd is better than a bank,” by Caitlin Huston, MarketWatch.


July, 2015 
“Different World for Millennials, but basics of financial planning the same,” by Jill Radsken, Boston Globe.


June, 2015 
“Business Forecasting:  The Crystal Ball Into Your Cash Flow Future,” by 

Nancy Mann Jackson, Spark Business IQ.
June, 2015 
“5 Things Millennials Actually Do Own,” by Vera Gibbons,  

                        MarketWatch.


May, 2015
"Four Classes Every Entrepreneur Should Take," by Dana Hudepohl, More Magazine.
March, 2015
“Uber hitting roadblocks from Paris to Brussels to Delhi to New York, but they could be mere 'growing pains,'" by Caitlin Huston, MarketWatch.
Dec., 2014
“My Morning Cup,” by Matt Viser, Boston Globe.

Dec., 2014
“The American Dream in Business & Society,” Amilya Program, WABC-AM Radio New York.

Nov., 2014
“The Next Big Thing You Missed:  Tech Superstars Build ‘Startup Factories,’” by Issie Lapowsky, Wired.com..
Nov., 2014
“One Year After Its IPO, Twitter Could Take a Cue from Steve Jobs and Jack Welch,” by Jeremy Quittner, Inc. and Inc.com.

Oct., 2014
 “Does Starbucks Mean You’ve Made It?” by Sanjay Salomon, Boston Globe.

Sept., 2014
“Carmen Segarra Lesson for Startups - Why You Should Applaud Dissent, Not Fire It,” by Jeremy Quittner, Inc. and Inc.com.

Sept., 2014
“Entrepreneurial Spirit - Make Your Dream a Reality,” by Joy Jordan, Cape Plymouth Business.
Sept., 2014
“Boston Builds a Better Bulb,” by Sara Castellanos, Boston Business Journal.

Sept., 2014
“With Vastly Lower Costs, Mid-Size Cities Give the Hard Sell to Start-Ups,” by Sam Sturgis, CityLab from The Atlantic.
July, 2014
“Entrepreneurs Start Businesses to Sell,” by Joyce Rosenberg, Associated Press.

June, 2014
“The Age of Wisdom – Starting a Business After 50,” by Sheryl Jackson, National Black MBA Magazine, Spring/Summer 2014, Vol. 17, No. 1.

June, 2014
“5 Outside of the Box Ways to Pay for College,” by Christina Couch, The Motley Fool.
April, 2014
“Starting a Business While in College,” by Darren Johnson, Community College Campus News.

March, 2014 
“So You Want to Start a Business,” by Beverly Ford, Boston Globe.

Jan., 2014
“Before Launching a Venture, Sample the Waters,” by Sarah Needleman, Wall Street Journal.
July, 2013
“Chatham Whites’ Shark Shirt bix shows its teeth,” Boston Herald.
June, 2013
“Analytics Guide Business Model of New National Florist Network,” Data Informed.
June, 2013
“Are You Ready to Cast a Wider Net to Grow Your Business?,” Wall Street Journal.
May, 2013
“Boston: Caroline Daniels on entrepreneurship at US Universities,” British CouncilUSA Video.

 April, 2013
“What students can expect in the jobs world when they graduate,” Economic Club Nashville Tennessee.

Feb., 2013
“The Future of the Subscription Economy,” youngentrepreneur.com.

Jan., 2013
“Offering Perks That Lure Top Talent,” localnet360.com.

Dec., 2012
“Seasonal Employment,” WGBH Radio with Emily Rooney.

Dec., 2012
 “Women Execs Playing Leading Role,” Boston Business Journal.
Nov., 2012
“There’s an app for anything that ails you,” WCVB Television.

June, 2012
“Make-or-Break Traits of an Entrepreneur,” Forbes.com.

May, 2012
“New Ways to Connect Business Owners,” The New York Times.com.
May, 2012
“Not Close to Considering Sale of Stock,” Boston Business Journal.
April, 2012
“Women and Work,” NECN Television.

Sept., 2012
“4 Tips for Entrepreneurs,” Foxbusiness.com.

Aug., 2012
“BoomerPreneurs: Never to Late to Start a Business,” Boston Globe.
Nov., 2012
“Small Business Outlook,” The Street/Associated Press.
Nov., 2012
“Should You Outsource Customer Service?” Entrepreneur.com.

Oct., 2012
“Small Business Record Surveys Both Sides,” Huffington Post.

Oct., 2012
“Can School Make You A Better Entrepreneur?” Business On Main.

Sept., 2012
“StartUps Find Benefits in Launching,” OregonLive.com.

July, 2012
“BoomerPreneurs,” Financial Times.

May, 2012
“Owners Turn to Owners for Advice,”, New York Times.

Feb., 2012
“Seven Lessons Learned from Teaching with Shark Daymond John,” DaymondJohn.com.

Nov., 2011
“Small Business Cuts That Won’t Hurt,” Smart Money.
BABSON COLLEGE SERVICE
CURRENT

Nov., 2016
Blended Online Course Workshop – Lessons Learned & Debrief.

Sept. 2016
Miami Task Force Blended Learning

Feb., 2016
Panel Judge for Lewis Institute Entrepreneurship Program.

2016
GCEE Global Consortium for Entrepreneurship Education Implementation Group.
2014 - 2015
Lead Faculty, Entrepreneurship/Marketing Foundations of Management and Entrepreneurship, flagship undergraduate course.

Nov., 2014
Babson Entrepreneurship Forum, Moderator for “High Powered” Panel.

Nov., 2014
Entrepreneurship Intensity Track Interviews.

Oct., 2014
Mass Challenge Semi- Finals Judge, representing Babson College.

Sept., 2014
Babson 50th Alumni Presentation “The FME Experience.”

April, 2014
Babson Entrepreneurial Thought and Action (BETA) Competition Semi-Finals and Finals Facilitator and Host.

April 2014
CWEL Coaching of Women Entrepreneurs.

Feb., 2014
“Intellectual Property for Entrepreneurs,” Organized and facilitated panel.

2011 – 2014 
Babson E-Tower Faculty Advisor.

2012 – 2014
Classroom Technology Committee.
2014
Media Communications of 25 Interviews resulting in 20+ placements in News, Television, Radio for Babson College with College Marketing.
PREVIOUS

Sept., 2013
Verizon “Powerful Answers Award” acting on panel of Judges.

Sept., 2012
Babson Representative to U.S. Department of Commerce, Entrepreneurship Office,   

Sept., 2012
Conference on Higher Education and Entrepreneurship, Washington, D.C.
2011
Freshman Year Seminar, 2011.
WORKSHOPS AND SEMINARS ATTENDED
March, 2013
John Seigenthaler, “Ready for National Prime Time Seminar,” March, 2013 organized by Babson Marketing and PR.

June, 2011
Price-Babson Symposium for Entrepreneurship Educators, Babson College.
Jan., 2007
“Distributed Leadership,” Entrepreneur, MIT Leadership Center, Massachusetts Institute of Technology, Sloan School.
BOARD AND ADVISORY ACTIVITIES
2015
Danforth Museum Development Advisor

2012 -2013 
Milton Academy Parents’ Faculty Appreciation Day Co-Chair 

2012  
Nantucket Animal Shelter, Fund Raising.
1999-2011
MSCPA, Nantucket Volunteer Board Chairperson.
2005-2013
Danforth Museum, Framingham, Massachusetts, Founding Daughter and Supporter.
PERSONAL
Son, Jake, currently in Sophomore Year at Northwestern University, studying computer science, acting/improv (Off-Off Company and Second City), film production.
Tennis, Writing, Videography.
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